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Disciplinary Actions

Date (Y-M-D) Company/Individual Action Taken
2023
2023-11-14 Johnny Evans $1,000 penalty for working in a classification for which
Employed with Vivint, Inc. he was not licensed and allowing an unlicensed
employee to be present on multiple job sites.
2021
2021-08-10 Alarm Direct Incorporated Revoked company and individual license due to failure
Tra Tommy Nguyen to report probationary status to the Board.
2018
2018-11-13 GHS Interactive Security, LLC $2,000 penalty for allowing unlicensed employees
to work.
2018-08-07 Fluent Home LLC $1,500 penalty for allowing unlicensed employees
to work.
2018-08-07 Optom, Inc. $500 penalty for allowing an unlicensed employee
to work.
2018-08-07 Safe Haven Security Services, Inc. $1,500 penalty for allowing unlicensed employees
to work.
2017
2017-11-09 Mint Security LLC $3,500 penalty for allowing unlicensed employees
to work. Mint Security LLC is no longer
operating in Alabama.
2017-10-02 Island Technologies/ Enjoined from installing security systems or closed
Daniel Childress circuit television (CCTV)cameras in the State of Alabama.
Ordered to pay $5,000 in damages and $1,200 in
attorney’s fees.
2017-09-08 North Alabama Security (NAS) Enjoined from selling, installing, and/or servicing

alarms or CCTV systems. Court-ordered fine imposed of
$20,000 and court-ordered attorney fees of $3,000.
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2017-02-07 Surveillance Concepts LLC $4,500 penalty for hiring an unlicensed worker due to
aggravating factors related to the hiring of said individual.
Board also imposed a two (2) year probationary period.

2017-02-07 Hi-Def Security LLC Revoked license due to failure to respond to a notice of
suspension of license in December 2016.

2017-02-07 Alder Holdings LLC $2,250 penalty for three (3) unlicensed workers.

2016

2016-03-08 Alder Holdings LLC $1,000 penalty for the following: $500 for an unlicensed
worker, $250 for not informing customer of a dual
contract obligation, and $250 for failing to respond
to a customer’s complaint in a timely manner.

2015

2015-12-08 EHT Security (Elite Home Theater) $1,500 penalty for the following: $1,000 for late/non-
renewal, and $500 for working without a license and not
providing contract and passcodes upon request.

2015-12-08 Safe Touch Security Service LLC $500 penalty for two (2) violations: Performing CCTV
installation without a CCTV license. $250 per violation.
Company is now licensed for CCTV.

2015-12-08 Skyline Security Management, Inc. $750 penalty for three (3) violations for unlicensed
workers. $250 per violation.

2015-08-31 Alder Holdings, LLC $250 penalty for unlicensed company and unlicensed
worker.

2015-08-31 Safe Touch Security Service LLC $500 penalty for two (2) violations: Performing CCTV
installation without a CCTV license. $250 per violation.
Company is now licensed for CCTV.

2015-05-12 Safe Touch Security Service LLC $1,500 penalty for three (3) violations: Not responding

to customer complaint within ten (10) business days,
performing CCTYV installation without CCTV license,
Qualifying Agent working without CCTV certificate.
Company is now licensed for CCTV as of May 12, 2015.
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2015-03-06 Kevin Y. Rice Revoked license due to a failure to appeal the suspension
of license on November 6, 2014.
2014
2014-11-06 Kevin Y. Rice Suspension of license for 120 days.
2014-11-06 Advance Video & Security Two violations of allowing an unlicensed person to work.
$250.00 for each violation (Total $500.00).
2014-11-06 Power Home Technologies LLC $250.00 penalty for allowing an unlicensed person to work.
2014-11-06 Alarm Protection Alabama LLC $500.00 penalty for allowing an unlicensed person to work.
2014-08-19 Furlong’s Security, Inc. $250.00 penalty for allowing an unlicensed person to work.
2014-08-19 Security Systems, Inc. $500.00 penalty for allowing an unlicensed person to work
d/b/a Safeguard America and for failing to, timely, provide customer with a copy
of the signed contract/agreement after numerous requests.
2013
2013-08-13 Vault Security/Raul Baguer $1,000 penalty. Ordered to cease collection efforts,
expunge any entries to customer’s credit record and send
letter of apology to customer.
2012
2012-01-09 Baywatch Alarm/Kristen Enjoined/$2,000.00 penalty.
Todd Leith
2012-02-16 Southern Security $500.00 penalty — working without a license.
Specialists/Greg Hatcher
2012-11-13 Madison Locksmith & Safe $1,000.00 penalty — working without a license.
Company/Wendell Sherman
2012-11-13 Brown’s Locksmith Service/ Consent Agreement - working without a license.

Edith Brown
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2011

2011-02-07 Sweet Home Theaters Enjoined/$3663.75 judgment/$209.00 court cost/Lien.
of Alabama/Randy Conklin

2011-08-14 A-Locksmith/Randy Dyess Consent Agreement-not to work as a Locksmith.

2011-05-10 APX $30,000.00 penalty — Code of Ethics violations.

2011-08-09 APX $40,000.00 penalty — Code of Ethics violations.

2011-08-09 SWS, Inc. d/b/a Secure Watch $6,000.00 penalty — unlicensed employees.

2011-09-16 Kevin Chase Temporarily enjoined/Conditional license

granted.
2011-09-21 A & J Lock & Key/ $1,000.00 penalty — working without a license.
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Stephen McNeill



